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Checkout Problem  - Asking Me for State-Province

Author: 
Resale Rights

Created On: 27 Apr 2010 10:22 PM

Being prompted for State - Province at checkout with Master-resale-Rights.com

We are truly sorryÂ for anyoneÂ having this issue. We have hadÂ our shopping cart developers
looking into this issue and has of yet onlyÂ told us that if you 9the custome)Â happened to be using
Internet Explorer 6 or earlier while broswer our store, this may be causing the problem.
If by chance you are using Internet Explorer 6 , the latest version is version 8 you can get it from
Microsoft hereâ€¦
http://www.microsoft.com/windows/internet-explorer/default.aspx
If you are using a more current browser, or another browser all should work ok.
We are continuing to investigate this problem, and will post our updates hereâ€¦
http://resalesupport.com/
Again, our sincerest apologies for any inconvenience this has caused you.
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