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Sitemap taxonomy is a way to classify the tremendous amount of information available on the World
Wide Web. Organizing web content is a lot of work that requires manpower and money. But creating
sitemap taxonomy is a process that must be done in order to make information readily available to
users. 
Often times the information is there but users are unable to access it. With the sitemap taxonomy,
web content is arranged in such a way that the user will be able to use it effectively. As it is more
and more users are flooded with information that is useless to them thus creating frustration. 
Impact of sitemap taxonomy to Internet marketing
Sitemap taxonomy can be a big boost to Internet marketing. The whole purpose of being on the web
is to get exposure to a wider audience of potential customers. Unfortunately, the overflow of
information often makes it impossible for searchers or browsers to find what they need. 
Most of the time online users form searches that often turn up useless or non-relevant results. This
is not only frustrating for users but also for any company advertised on the web. Users are left
guessing the right keyword they need to use in order to get the information they need off the web. 
Unfortunately not all users have the patience to keep guessing until they find the right keyword.
More often than not, users will give up their search and go on with another search. This can mean
lost sales for any company on the web that doesn't have a sitemap taxonomy. 
Building a sitemap taxonomy
Many people may think that building sitemap taxonomy is an easy simple process of putting together
keywords. Sorry to say, sitemap taxonomy is a demanding task however it does have its rewards.
With an effective sitemap taxonomy in place, a website is more likely to get more traffic that would
translate into profits. 
Working out a sitemap taxonomy is often a trial and error process. It requires using the right terms
that users are better acquainted with, in order for them to find their way through the site. At the
same time, using the wrong terms may make it impossible for users to find what they need within the
site.Â  
There are generally two sets of online users that should benefit from the sitemap taxonomy,
browsers and searchers. Browsers often use the sitemap taxonomy to find their way within a site
while searchers use online search engines to find the information they need. No matter what type of
user is involved, the sitemap taxonomy should address the needs of both users. Enabling either
user to find the content they need. 
Do-it-yourself sitemap taxonomy
The best candidate for creating the sitemap taxonomy of a site is the company itself or the individual
behind the website content. Although hiring a professional to create the sitemap taxonomy of the
site is an option, it is best that someone with firsthand knowledge of the website's content do it.
There are a number of important aspects to consider before doing the sitemap taxonomy. 
Keep in mind that in general the sitemap taxonomy should be extensive not profound. Putting
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together profound sitemap taxonomy may only make matters worse as the user will have a difficult
time finding the subject matter they need. It is also best to use basic terms instead of advertising
jargon that can be easily understood by all. 
When structuring the sitemap taxonomy, it is important to maintain some exactness at the highest
levels. This helps make it easier for users to navigate the site and find the information they need. It
is also a good idea to limit the number of items under each level from two to seven subject matters.
If not then it is best to combine subject matters for a more efficient sitemap taxonomy. 
Take into account that sitemap taxonomy is not an exact science. It requires constant fine-tuning in
order to produce an effective sitemap taxonomy. However the entire process will pay off big in the
long run as users who are more likely to find what they need are those more likely to spend money. 
 

Page 2/2
ResaleSupport eSupport Help Desk Software

http://www.kayako.com/

