https://resalesupport.com/index.php?_m=knowledgebase& a=viewarticle&kbarticleid=696

Start Your Own Computer Support Business
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Anyone with some a little training and experience can find themselves among the most valuable
assets in the world of computers and small business as a computer support person. Many computer
users will find themselves in predicaments that have them on the verge of panic and will think the
sky is falling on them. They will have a small computer glitch or problem that can be pretty easily
remedied and find themselves wanting to go out and buy another computer. That may not be
necessary and you can be instrumental in not only saving their day but creating a loyal customer for
years to come. Even the smallest computer repair can seem like a big deal to those without the
proper knowledge that you have.
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For those who rely on computers to run their own at home business, their computer is their lifeline.
Most do not know much about how a computer works. Their greatest fear is having the computer
freeze up and lose everything that they need. Most do not do what they need to make sure that
everything is backed up on removable hard drives or online storage system. There are so many
things that you can do to make their lives easier they will look to you for help first when they do have
major computer problems.

You will most likely want to get started locally so that you can either be called out to take care of on
site repairs or so that they can bring their computer in to you to take care of. After you have found a
good workspace that is clean and organized you will need to get a business license which will bring
about credibility and also seek to get insurance for your business to help cover you in case
unforeseen things happen that could cost you your business.

Make sure that you have the latest software to help you diagnose problems and make sure they are
up to date. Also make sure that you have all the most up to date virus knowledge and scanners
available to help keep your computers from being infected but also those you are working on.

Build a website. There is no doubt that having a web presence can help make you known, even in
your area. For getting a good start to your computer business look for ways to have your website
optimized for local searches on all the major search engines. As someone working with computers
this is something that should be an essential par of your business plan.

The most of what it takes to be successful starting and running a computer support business you
may already have. What may be the hardest part of it is marketing but if you take care of your
customers they will spread the word and bring more business opportunities. People love to have the
dilemmas solved and will gladly tell others about their hero that saved their say. It may not seem like
that big of a fix or problem to you but in as you start your computer support business you will find it
is a big deal for others and your bank account.
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