
https://resalesupport.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=1060

How do I whitelist for SpamBuster
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To get our emails, youâ€™ll need to exempt it from the filtering SpamBuster does. To do that, you
add an Exception to the filters for our From address.

     » First, get the From address from your most recent email from us. 
     » Open the SpamBuster Spam Settings
     » Select the Exceptions tab. 
     » Click the Insert button. 
     » Set What to Domain name. 
     » Set Condition to Equals. 
     » Set Matches to [PUBDOMAIN]. 
     » Set Case to No. 
     » Save and close the settings.

Thanks for making an exception for Resale Enterprises.
 

Page 1/1
ResaleSupport eSupport Help Desk Software

http://www.kayako.com/

