https://resalesupport.com/index.php?_m=knowledgebase& a=viewarticle&kbarticleid=1050

How do | whitelist for Norton Anti-Spam?
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To have our emails reliably get to your inbox, youa€™Il need to exempt it from the filtering that
Symanteca€™s Norton Antispam does. You do this by adding our From address to your Allowed
List.

» First, get the From address from your most recent email from us.

» In Norton Antispam, open the Options.

» Check the AntiSpam box to make sure Allowed List is selected.

» Click Add.

» In the space provided, type orCFaste the From address from your most recent email from us.
» Enter a Description for this address that youa€™II be able to easily recognize later.

» Click OK.

» Click OK again.

Thanks for whitelisting Resale Enterprises.
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